
Homelessness 
information

We’re  
here  
to help
Where to go for 
FREE help and 
support

Homeless tonight
Womens accommodation
Jerrub Pty Ltd Emergency 
accommodation
Phone: 0428 841 190

Domestic violence
Edon Place Domestic and  
Family Violence Centre Inc.
Phone: 07 4153 6820
DVConnect Womensline:  
1800 811 811
DVConnect Mensline:  
1800 600 636

Mens accommodation
St Vincent de Paul Society Qld 
Bundaberg Men’s Hostel
14-16 Skyring Street
Phone: 07 4154 6900
Mensline Australia: 1300 78 99 78

Youth accommodation
The Salvation Army Youth Refuge
71 Woongarra Street
Phone: 07 4151 3400
Bundaberg Child Safety  
Service Centre
46 Quay Street
Phone: 07 4154 9700
A/H: 1800 177 135

Likely to lose 
home in 28 days
St Vincent de Paul Society Qld 
Bundaberg Men’s Hostel
14-16 Skyring Street
Phone: 07 4154 6900
Mensline Australia: 1300 78 99 78

Centacare Homestay  
(Tenancy Support)
79 Woongarra Street
Phone: 3324 3800

Regional Housing Limited –  
Mobile Support
30 Tantitha Street
Phone: 1300 642 123

QSTARS (QLD Statewide Tenant 
Advice and Referral Service)
Phone: 1300 744 263

Department of Housing and 
Public Works – RentConnect
16 Quay Street
Phone: 07 4331 7900  
or 1800 809 835

Footprints Community 
Assistance with Care  
and Housing
Phone: 1800 FOOTPRINTS  
(1800 366 877)

  Multicultural

Bundaberg  
Neighbourhood Centre
111 Targo Street
Phone: 07 4153 1614

  Indigenous

IWC
184 Barolin Street
Phone: 1300 492 492

 Alcohol and other drugs

Alcohol and Other Drug 
Service
Margaret Rose Centre,  
Level 1/312 Bourbong Street
Phone: 07 4150 2740
A/H: 1800 177 833

Bridges Drug and Alcohol 
Rehabilitation and Treatment 
Service (DARTS)
Junction O’Connell and  
River Terrace
Phone: 1300 707 655

IWC
184 Barolin Street
Phone: 1300 492 492

Department of Housing  
and Public Works / RentConnect
16 Quay Street
Phone: 07 4331 7900  
or 1800 809 835

Regional Housing  
Services Australia
30 Tantitha Street
Phone: 1300 642 123

Centrelink Customer Service 
Centre – Bundaberg
26 Woongarra Street
Phone: 13 24 90

Notes:

Emergency assistance 
and help

Bundaberg Police Station
131 444
Kids HelpLine
1800 55 1800
Lifeline 24 Hour Crisis
13 11 14
13 HEALTH
13 43 25 84

Police, Fire, 
Ambulance 000

Homeless 
Hotline 1800 474 753



Yes

  Financial
Uniting Care Community – 
Bundaberg
3A River Terrace
Phone: 07 4153 8400
National Debt Hotline
Phone: 1800 007 007
Salvation Army Money Care
1 Takalvan Street
Phone: 07 4151 3014 or  
0428 177 006

  Neighbour disputes
Residential Tenancy Authority
Phone: 1300 366 311

  Landlord disputes
Centacare Homestay  
(Tenancy Support)
79 Woongarra Street
Phone: 07 3324 3800
QLD Statewide Tenant Advice 
and Referral Service (QSTARS)
Phone: 1300 744 263

  Youth
IMPACT Community Services
108 Bargara Road
Phone: 07 4153 4233

Headspace Bundaberg  
(12-25 years)
66 Woongarra Street
Phone: 07 4152 3931
Bridges Health and Community 
Care Bail Support
Shop 4/130 Bourbong Street
Phone: 1300 707 655

  Parenting
Child and Family Connect
Phone: 13 32 64
IMPACT Community Services – 
Positive Start
103 Bargara Road
Phone: 07 4153 4233

  Disability – NDIS
IWC – Local Area Coordinator
Phone: 1300 492 492
National Disability Insurance 
Agency
Phone: 1800 800 110

  General health
Bundaberg Hospital
271 Bourbong Street
Phone: 07 4150 2222
Sexual Health Q Clinic
Margaret Rose Centre,  
312 Bourbong Street
Phone: 07 4150 2754

Contact details   Mental health

Bundaberg Hospital –  
Mental Health Services
Phone: 07 4150 2600
Access line (24 hours):  
07 4150 2500

Child and Youth Mental Health
Phone: 07 4150 2600

Headspace Bundaberg  
(12-25 years)
66 Woongarra Street
Phone: 07 4152 3931

IMPACT Community Services
103 Bargara Road
Phone: 07 4153 4233

Mental Health Queensland
Phone: 1300 642 255

Bridges Health and  
Community Care Mental 
Health services 18+
Shop 4/130 Bourbong Street
Phone: 1300 707 655

  Relationships

Relationships Australia
14 Tantitha Street
Phone: 1300 364 277

QSTARS (Queensland Tenant 
Advice and Refferal Service)

Regional Housing  
Limited Mobile Support

Centacare Homestay 
(Tenancy Support)

RentConnect

Footprints Community

(or 45+ for Aboriginal and 
Torres Strait Islander peoples)

50+

18+

St Vincent De Paul Men’s 
Hostel Mobile Support

18+

Likely to lose home  
in 28 days?

Yes Chevron-down

Child SafetyUnder 16

Jerrub Pty Ltd

18+

Homeless tonight?
Refer to 

18+
St Vincent De Paul  

Men’s Hostel 

Edon Place

Under 18 Youth Refuge

No No

Victim of  
domestic  
violence?

Yes Chevron-down

No

contact details

Do you have  
a disability or  
mental illness?
Are you a family  
or couple?

Centrelink

Regional Housing  
Services Australia

Department of Housing 
and Public Works

RentConnect

Yes Chevron-up

Yes Chevron-down


